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CLAIM PROCEDURE

Medical Helpline
If in doubt, please contact our 24-hour medical helpline (as shown on your membership card). We will arrange admission to
Hospital, ambulance transfers and air Evacuation where necessary.
Whilst you are:
+ in Lao PDR - (+856) 20 5559 8830
« Oversea - (+66) 2180 5588
Email: medical.claims@fortelaos.com
Please remember to provide:

* Your name

 Policy number

« Nature of Injury or Sickness

« Details of attending doctor

 Present location and contact particulars

Direct Billing Services

In the event of an accident or sickness, you can have an option to seek treatment at a Forte-Toko Panel Hospital without having
to pay the full hospital bills.

For list of Panel Hospital, please find in the Insurance Document package or find Our updated list of Panel Hospital from Our
website www.fortelaos.com

Please bring with you the following documents when you visit Forte-Toko Panel Hospital:

« Your Figtree Blue Insurance membership card,
« Your National ID Card, Employee card, Passport or an equivalent document, or Birth Certificate for kids

Before discharging from the hospital, you may need to pay for expenses which are over the maximum limits specified in the
Policy Schedule/Benefit Schedule and/or for expenses which are excluded by virtue of the Limitations, Exclusions and other
relevant Conditions of the Policy. Forte-Toko will settle the eligible expenses directly with the Forte-Toko Panel Hospital.

Reimbursement Claims

You can also seek treatment at any licensed Hospitals within your coverage territory. However, you have to pay the hospital bills
by yourself first, and submit your claim documents to Forte-Toko within 30 from discharge date.

» Claim Form duly completed, signed and stamped by you/Policyholder and the attending doctor or surgeon with the hospital
stamp,

« A copy of your FigtreeBlue Insurance membership card,

- Medical Certificate (an outpatient case) or Discharge Letter (an inpatient or surgery case),
+ Medical Test Results (if the expenses are included in the hospital bills),

« Prescriptions with diagnosis, issue dates, stamps, names and signatures of the doctors,

« Original Invoices with issue dates, unit prices, actual total costs and the hospital stamps,

+ An Authorization Letter for Claim Payment and a copy of the payee’s National ID card if it is paid to other person not the
Insured Person nor the Policyholder, and

» Other relevant documents (if required).
All Claim documents should be sent to Forte-Toko Lao Assurance Co., Ltd at the following addresses:

« Vientiane Capital : Thadeua Road, Level 1 & 6 of NK Building, Unit 4, Beungkhayong Village, Sisattanak District, Vientiane
Capital, Lao PDR.

Your claim will be processed and settled within fourteen 14 working days on receipt of complete documents. You will be informed in the event of incomplete documents.

You will be also be informed whether your claim is payable or not.
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