Forte

Claims Procedure

Property & Engineering Insurance

Immediately following loss or damage, please:

N % % report to the Police Authorities
3 < Immediately notify Forte Insurance through:

\. (+856) 20 5559 8830
medical.claims@fortelaos.com
&= (+856) 21 264 712-5 (during working hours only)

by giving circumstances, nature and extent of loss or damage.

= % Written notice of the incident giving circumstances nature and extent of loss
or damage to be submitted as soon as possible to:

Forte-Toko Lao Assurance Co., Ltd

@ Thadeua Road, Level 1& 6 of NK Building, Unit 4,
Beungkhayong Village, Sisattanak District, Lao PDR

& (+856) 21 264 712-5
Medical.claims@fortelaos.com

< We may adjust the claim by our Claim Personnel or assign a loss adjuster
- to investigate into the loss dependent on the circumstance of the claim.
] However, if a loss adjuster is appointed, we will notify you.

In order that your claim is assessed promptly, you are advised to give our
claim Personnel or the loss adjuster your full co-operation.

If our claim Personnel is doing the loss adjustment, you are required to
supply us the following documents to support your claim:

1. Duly completed Claim Form 4, Sales/purchase invoice of
(provided by Forte) damaged items

2. Police Report (as applicable) 5. List of Damaged items with

3.  Estimate and/or Quotation of breakdown value
repairs or replacement of 6. Other documents as may be
damaged items required by Forte later

|, You must preserve any evidence of loss or damage for investigation purposes. “

The foregoing is the basic requirement for you to adhere to in reporting losses with respect to the various
Classes of Insurance indicated above. For detail claim procedure, please refer to your Insurance Policy.

This claims procedure is applicable to the following insurance products: Q
* Property Insurance * Engineering Insurance

Burglary, Fire, Industrial/Property all risks, Loss of Boiler explosion, Contractors' all risks,

profits, Multi risks, Plate glass, Electronic equipment all Contractor plant and equipment, Machinery

risks breakdown
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